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Privacy notice and Consent.  

 
Under the new General Data Protection Regulation (GDPR) it is important that you are aware of your 
rights regarding how your data is handled, stored and your right to withdraw your consent to this.  
 
1. What information is being collected and who is collecting your data?  
 
Wellbeing Warehouse Ltd collects only data that you voluntarily enter in the class booking system 
and the only compulsory information needed is your name, email address, and a waiver confirming 
that you are in a healthy state to be able to attend classes at Wellbeing Warehouse.  
 
You do not have to enter any additional information, like, address, date of birth etc, to be able to 
visit Wellbeing Warehouse scheduled classes. If you feel you need to add any health-related 
information, it is kept within the booking system only, and will not be exported or shared with 
anyone outside Wellbeing Warehouse. 
 
2. How and why is my data being collected?  
 
Your data is collected for the purpose of identifying you as an individual when booking classes and to 
register your current member status/ class credit status. Wellbeing Warehouse booking system will 
also use your email address to send you receipts and class booking confirmations related to you 
booking classes. 
 
Wellbeing Warehouse will also offer you to receive email communication from us. You will have to 
specifically opt-in to receive these emails. You will be able to opt-out and cancel this communication 
at any time. 
 
3. How is my data stored and protected?  
 
Your data is only kept in the hosted booking system and emailing system.  
 
The booking system is hosted by a 3d party “Studiobookingonline” which guarantee the protection 
of your data is kept protected at all times. See a copy of their privacy policy here: 
https://studiobookings.com/wp-content/uploads/2018/05/GDPR.pdf 
 
The emailing system and website is hosted by Wix inc. We will upload your email address to the 
email system to be able to send out our newsletters. If you opt-out from our marketing 
communication, your email address will no longer be used. Wix has a Privacy Policy which can be 
read here: https://www.wix.com/about/privacy  
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We use a third-party Payment Gateway called “Stripe” for all online payments. Stripe is one of the 
leading payment gateways and is authorized to handle payment information and the associated 
Personal Information needed to be able to securely perform a payment transaction. You can read 
more about their Privacy Policy here: https://stripe.com/gb/privacy   
 
Wellbeing Warehouse also offer publicly accessible blogs and communities. Be aware that any 
information you provide in any such areas may be read, collected, and used by others who access 
them. To request removal of your Personal Information from our blogs, communities or forums, feel 
free to contact us at: inquiries@wellbeing-warehouse.com. 
 
In some cases, we may not be able to remove your Personal Information from such areas. For 
example, if you use a third-party application to post a comment (for example the Facebook social 
plugin application) while logged in to your related profile with such third party, you will need to login 
into that application or contact that provider if you want to have the Personal Information you 
posted through it removed. 
 
In any event, we recommend that you do not post any information (or use any posting means to 
post information) you would not want to be made public on these areas. 
 
Your Personal Information is not exported or copied anywhere outside the booking system. If we 
need to do this as any stage in the future, it will be saved to an encrypted and password protected 
computer.  
 
4. Who is my information shared with?  
 
Wellbeing Warehouse does not share your information with a third party. 
 
5. How long is my information held for?  
 
We will only hold your Personal Information for as long as you are registered in the booking system. 
If you decide to leave Wellbeing Warehouse, you can cancel your account online at any stage or 
contact us to do so on your behalf.  

 
6. Can I access my information?  
 
Yes – you can access it at any time by logging into your account on our booking system. 
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